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Tax Compliance Overview
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Agenda

▪ QFC and GTA

▪ Application of QFC Tax 

Regulations

▪ Coordination on International Tax 

Matters

▪ Tax Registration 

▪ Updating contact details

▪ Move from Dormant to Active

▪ Move from Active to Dormant

▪ Annual Tax Filing 

▪ Key dates

▪ Filing date extensions

▪ Tax Return walkthrough 
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▪ Tax Cards

▪ Hard Copy Tax Card

▪ Certified Tax Card

▪ Penalty Waivers

▪ When to apply 

▪ How to apply

▪ EServices Portal Updates

▪ Feedback & Questions
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QFC and GTA
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QFC and GTA

QFC Tax Regulations 

apply to QFC firms

Coordination with GTA 

on international tax 

matters



Tax Registration
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Tax Registration
Updating contact information 
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Information on the Tax Representative must be ALWAYS up to date



Tax Registration
Moving from dormant to active and from active to dormant
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Notify the QFC TD 

of any change in 

your tax status

Change is done 

by updating your 

Tax Registration 

in the Tax Portal

Failure to 

update can 

result to non-

compliance 

and/or financial 

sanction
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Annual Tax Filing
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Tax Returns are due no later than 6 months after the end of each 

Accounting Period (AP)

Examples:

Annual Tax Filing

Key Dates

AP year-end date Filing date

31 December No later than 30 June of the 

following year

31 March No later than 30 September of 

the same year

You can check your Filing Date in the QFC Tax Portal
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An extension (of the Filing Date) may be requested provided:

• Request made before the Filing Date

• There is reasonable cause shown

• The extension cannot be longer than 120 days from the Filing Date

Annual Tax Filing

Extension Requests

Extension requests are granted under very strict conditions. 

In general, the QFC firm should demonstrate that there are circumstances that absolutely 

prevent the submission of the Tax Return and that those circumstances are outside its control or 

it could not have reasonably foreseen



Tax Return Walkthrough

Entity Details
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Company Name - Automatic

Entity Address – Automatic from Public Register

Company TIN - Automatic Return Ref- Automatic

Will populate once TR filed



Tax Return Walkthrough

Return Data

13



Tax Return Walkthrough

Return Financial Information – Profit & Loss Account
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Tax Return Walkthrough

Return Financial Information - Expenses
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Tax Return Walkthrough

Return Financial Information – Balance Sheet 
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Tax Return Walkthrough
Tax Computation
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Tax Return Walkthrough
Relief & Claims
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Tax Return Walkthrough
Tax Calculation
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Tax Return Walkthrough
Losses
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Tax Return Walkthrough

Supporting Documentation 
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Tax Return Walkthrough

Supporting Documentation - Declaration 

22



Tax Cards 
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Tax Cards

All Tax Cards are now issued via Soft Copy

They can be downloaded via the E-Services portal 

1. Go to Tax Registration Card within Firm Data 

2. Action/ & Download Tax Card

3. Select Tax Card.pdf
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Tax Cards

Hard Copies of Tax Cards

When requesting a renewal, replacement or update you will be asked if a Hard Copy is required. 

If you say NO – you will only be provided with a soft copy. 

If you say YES – currently there is no additional charge. This will change in the future, and a notice 

will be issued to all firms Registered Tax Representative to make you aware. 

25



Currently requests for certified copies of the Tax Card are dealt with via email. This is now 

moving online. 

Initially these requests will be free, however this will change in the future and there will be a 

charge per copy.

Within Firm Data you will see Certified Copy of Tax Card 

Tax Cards

Certified Tax Cards 

New Process coming to the Portal
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To make a request click on “New Request” 

Enter the number of copies needed. 

If more than one copy is required a reason should be provided to explain why X number of 

copies are required and who the certified copies will be provided to.  If this detail is not added 

the request WILL be rejected. 

Once fees are introduced your Client Account can be used for payment of the request. 

Tax Cards

Certified Tax Cards (new service)
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Penalty Waivers
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Article 119(8) QFC Tax Regulations 

“A financial sanction under Article 119(1) or the tax related financial sanction under Article 

119(4) may be set aside if it appears to the Tax Department, on application in writing by the 

QFC Entity for that purpose, that throughout the period of default the QFC Entity had a 

reasonable excuse for not filing the return. An application under this Article may not be made 

until the return in question has been filed and must be made within 30 days of that date.” 

Article 119(1) Financial Sanction (i.e. penalties)

• These are the QR.3,000 (or QR.5,000) penalties for not filing by the due date, or within 60 

days of the filing due date. 

Article 119(4) Financial Sanction (i.e. penalties)

• These are the QR.10,000 (or tax geared) penalties for not filing with 12 or 18 months of the 

filing due date. 

Penalty Waivers

When to Apply
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Article 119(8) QFC Tax Regulations 

“A financial sanction under Article 119(1) or the tax related financial sanction under Article 

119(4) may be set aside if it appears to the Tax Department, on application in writing by the 

QFC Entity for that purpose, that throughout the period of default the QFC Entity had a 

reasonable excuse for not filing the return. An application under this Article may not be made 

until the return in question has been filed and must be made within 30 days of that date.” 

On application in writing

The form in the portal requires firms to provide comments. Any thing written here will 

constitute a written application. 

Throughout the period of default 

Firm should demonstrate that the reason for being unable to file was present for the whole of 

the period of delay. 

Reasonable Excuse 

Firms must provide a reason to explain why they were unable to meet the filing due date. 

Penalty Waivers

When to Apply
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Reasonable Excuse – Additional Details 

Firms must provide a reason to explain why they were unable to meet the filing due date.

QFC Tax Department follow our guidance in this regard at QTM 19-3040 

Some examples where an excuse IS reasonable (from the guidance):   

You will note these are all exceptional circumstances that resulted in being unable to file. 

Delays in arranging audit, staff leaves or being out of country are NOT reasonable excuses. 

Penalty Waivers
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Article 119(8) QFC Tax Regulations 

“A financial sanction under Article 119(1) or the tax related financial sanction under Article 

119(4) may be set aside if it appears to the Tax Department, on application in writing by the 

QFC Entity for that purpose, that throughout the period of default the QFC Entity had a 

reasonable excuse for not filing the return. An application under this Article may not be made 

until the return in question has been filed and must be made within 30 days of that date.” 

Return in question has been filed 

You cannot request a waiver of a penalty until the Tax Return to which it relates has been 

filed. 

If the firm is listed as having a Tax Return due, this is because the Tax Registration was 

completed to say the firm had commenced activities. You still have to file a Tax Return even if 

you did not actually start. 

Within 30 days of that date 

You have 30 days from the date the Tax Return is filed to request a waiver. After the 30-day 

timeframe no waiver can be submitted and the penalty is FINAL. 

Penalty Waivers
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Go to the main Tax Dashboard

A. Within Tax Services – select Penalty Waiver.  Then select “New Penalty Waiver”

B. Within Annual Filing Obligations – select Penalties. Then select “New Penalty Waiver”

Penalty Waivers

How to Apply
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Only two input boxes 

1. Penalty Reference – dropdown

2. Taxpayer comments 

Penalty Waivers

How to Apply

34
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EServices Portal Update



• New updates to the portal to go live from 5th May 2025 

Eservices Portal Update
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1. Certified Tax Card Process now online (see slides 26 & 27)

2. Dormant Firms – bank letter requests can only be made once.

3. Ruling Applications – Can now use client account to pay for a ruling request. 
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Feedback & Questions



• Next Wave of updates to improve the Portal will commence in Q1 2026. 

• Any updates or improvements to processes or forms, we welcome your feedback. We 

want to work with firms and Tax Agents to make the Portal user friendly for all. 

• Send to tax@qfc.qa – email Title Tax Portal Improvements 

Feedback
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• If anyone has a question from today's event or the portal changes, please send it via the 

General Queries in the E-services portal or email us at tax@qfc.qa. 

• The slides from this event can be downloaded from the QFC website – Resources section 

under TAX. 

• An event is being held on 8th May 2025 for Web Summit entities. Please be sure to attend 

that event if your QFC Entity was set up during the 2024 or 2025 Web Summits. 

Questions

mailto:tax@qfc.qa
mailto:tax@qfc.qa
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Thank You
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